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About this Document

This document is meant as a guide for the Administrator (Admin) of Third Party Companies that work at
ArcelorMittal Dofasco. This guide describes how to access and use the administrator functionality of the Third
Party Compliance System (TPCS). In addition to administrator functionality, a company Admin also has full access
to the Employee functionality of the Third Party Compliance System (see Third Party Employee User Guide). The
Third Party Compliance System can be accessed at the following internet address,
https://www.ecnet.dofasco.ca.

About the Third Party Compliance System

The Third Party Compliance System (TPCS) was developed to ensure all employees working for Third Party
Companies at ArcelorMittal Dofasco are trained in the requirements of ArcelorMittal Dofasco’s Third Party
Health, Safety, and Environment Program and Handbooks. The system consists of an employee registration
process and eLearning modules that must be completed on a yearly basis (every 12 months) by all third party
employees prior to working at ArcelorMittal Dofasco.

Person having administrative rights in the TPCS can also use the system to manage employees that work for
their company.

Administrative rights to the TPSC will only be granted to companies that have successfully passed ArcelorMittal
Dofasco’s Third Party Health and Safety qualification process. Upon successful qualification, an email will be
sent to the company administrator designated during the qualification process. This email will contain a user
name and temporary password.

em Access
AMD Admin Email

Thu 5/24/2012 1:02 PM

Company Admin

Your company, Test Carrier Company, has successfully passed ArcelorMittal Dofasco’s Third Party Health and Safety qualification process.
Please access The Third Party Compliance System at the following internet address to complete the registration process.

Internet Address: https://www.ecnet.dofasco.ca

Username: 2975
Password: 2975

Refer to the Third Party Company Administrator User Guide for instructions on completing the registration process.

Thank You
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Logging into the System
The Third Party Compliance System can be accessed through the following internet address,
https://www.ecnet.dofasco.ca. This will display the main Log-in Page.

Two methods of logging in are available:
1 — Enter your Driver’s License Number

OR

2 — Enter your Username and Password

Then click the Log-in button. The credentials are validated and then the Learning Home page will open.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

English | Frangais
log-in to the

third party compliance system

D”Vers Llcence # [ Driver's Licanse Number

Username/Password y Unesream

Password

REGISTER NOW | Forgot your usemame or password?

For assistance with the Third Party Compliance System, refer to the user guides below:

Employee User Guide | Company Administrator User Guide | Kiosk User Guide | FAQ

Upon initial log-in the My Information page will appear. Complete the required information and change your
username and password. The username must be 6-10 alphanumeric characters.
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A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Friday, April 20, 2012 Welcome to the Third Party Compliance System Jasen Enterprises Company Admin

English | Francais

. My Information
» Learning Home

» Course Registration My Information

+ My Information Jasen Enterprises Company Admin

» Manage My Employees First Name Jasen Enterprises

» Manage Companies Last Name Company Admin

» Reports User Type Company Admin

» Logout . .
Driver's License Number® Please include all hyphens, spaces and asterisks in the license number
Email jburdit@clarity.ca
Username 268 (8-10 alphanumeric characters)

Username/Password |

Password Change my password
Company Jasen Enterprises
User Activation Active

Change your password by clicking the Change my password link. The following pop-up window will appear

reminding you of the password requirements that must be adhered to. When finished click ”“Save” to reset your
password.

-
€& Reset Password - Windows Internet Explorer i

|E| http://amd-compliance.claritydemo.net/elearning/bins/changePz | &} |

Reset Password

Password must adhere to the following:

Mot contain the user's account name or parts of the user's
full name that exceed two consecutive characters

Be at least eight characters in length

Contain characters from three of the following:

* English uppercase characters (& through Z)

* English lowercase characters (a through z)

* Base 10 digits (0 through 3)

Mew Password: |

Confirm Password:

[ Save ” Close ]

e Internet | Protected Mode: On d v ®100% -

As a company admin you are not required to enter your driver’s license number.
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If you are an admin for a Carrier/Transportation company AND you are also a driver for the
Carrier/Transportation company, you will be required to add yourself as an employee in TPCS (see Add New
Employee section of this user guide) and complete the Third Party Compliance Course. The Learning Home page
is used to view the learning course(s) available to you (refer to the Third Party Employee User Guide for
instructions on how to complete a course).

Company Administrator Functions
As the Company Administrator you have the ability to perform the following functions in the TPCS to manage
company information and employees working for your company:

e Manage Companies

e Add anew employee

e Associate/disassociate an employee to your company
e View the certification status of an employee

e Generate reports

Manage Companies
As a Company Administrator you can edit the details of the company you work. To do this, select the Manage
Companies option on the left navigation panel. The Company Search Page will appear.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Friday, February 24, 2012 ‘Welcome to the Third Party Compliance System Becky Graves

Navigation Panel

. ) . y Se
English | Francais Company Search

Learning Home Keyword Search:

Course Registration

A &
My Information \
Manage My Employees La[Bfc[olelefelu] NJk[ct[u[n]ole[a[r]s][][ufv[w]x[v[z]

Manage Companies \

/ Search Companies SearCh

Manage Companies

Select “Search” in the Keyword Search Box to display the company name(s) that you have administrative rights

to.
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A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Friday, February 24, 2012 Welcome to the Third Party Compliance System Becky Graves

English | Francais Company Search

Learning Home Keyword Search:
, Course Registration

My Information

» Manage My Employees | alBjc[olelefolul sfafc|iju/nfofr|ofr|s|z]ufufwfx]y]z]

, Manage Companies Company List - 1 Companies Returned Page 1 of 1 HE EE

compeny Neme |
* Search Companies 4Refuel
“«— companyName | |

» Logout Page 1 of 1 BE BE

-

-

Click on the company name to open the Company Information (Company Info) page.

Enter or change any of the information on this page and then click “Update” to save.

ArcelorMittal transforming tomomow third party complianca systam
DOFASCO MANILTON
Thorscay, March 1 Welcome to the Third Party Compliance System rolamgr los banos
2012
Test Carrier Company i) (D]
Engish | Frascas [ ] Company Info
» Lomnivg Fowe LI Upoane PN
» Course Registration Compary Name Test Carrer Comoa ez
» My Information -
Manage My S —
* Employees Y
» Manage Companies o =
; Wes Adcess Peov/ S
» Logout ~
Company Coce Cosey
Company Conpance Yes Posm Com
Sron P ol
e 1 Camer Company Test v
Update P | [ pem ] EE4or « B E
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Add a New Employee

Employees can register themselves into TPCS, but as a company Administrator you can also add a new employee
into the TPCS for your company. To do this, click the “Manage My Employees” option in the left navigation
panel, and then click the “Add New Employee” sub-option that appears. The Add New Employee page will

appear.

A

ArcelorMittal

DOFASCO | HAMILTON

Friday, April 20, 2012

Manage My Employees

English | Francais
Learning Home
Course Registration
My Information

Janage My Employees

Add New Employee

Manage Companies
Reports
Logout

transforming tomorrow

Welcome to the Third Party Compliance System rolamgr los banos

Add New Employee

User Information
First Mame: *
Last Mame: *
User Type
Email: *

Driver's License
MNumber: *

Username: *

Generate Random
Password

Employee

Yes @ Mo @

Add New Employee -
<

third party compliance system

Please include all hyphens, spaces and asterisks in the license number

(6-10 alphanumeric characters)

Add Employee

Generate password
Yes/No?

Enter the new employee’s information into the required field (*). The employee’s driver’s license is only

required for employees working for Carrier/Transportation company(s).

The system can auto-generate a password, or you can create a password for the employee. Once you have

complete entering the required information click “Add New Employee”.

An email will be sent to the employee containing their username, password and link to the TPCS site. The
employee will be required to access the TPCS to complete the registration process and required course(s).
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Lime: New User Registration/Lime: Enregistrement d'un nouveau usager

noreply@amd.com

I Asamangnan.Cd sea

Name of the user registered

New User 'rolaar?4’ has been registered.
Your login information is as follows:

Usemame: rolaar24
Password: Telus135

Please access ArcelorMittal Dofasco's Third Party Compliance System using this link https://ecnet dofasco.ca to:

o change your passowrd,
¢ validate yvour personal information and driver's licence number,
o Complete the required course.

Thank vou.

Le nouvean usager rolaar?4’ a été enregistré.
Votre nom d'usager et votre mot de passe sont les suivant:

Nom d'usager: rolaar24
Mot de passe: Telus135

5'il vous plait accéder le systéme de conformité de tierce partie d'ArcelorMittal Dofasco en utilisant ce lien https://ecnet dofasco.ca pour:

« modifier votre mot de passe,
+ confirmer votre information personnel et le numéro de votre permis de conduire,
« compléter le cours requis.

Merci.

Associate/Disassociate an employee with a Company

Company Administrators can associate or disassociate employees with the companies they manage. You will
receive an email every time an employee adds you to the list of companies they are working for. Access the
Third Party Compliance System to associate them to your company.
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Previous | Mext | Back to Messages Mark as Unread | aprint

o] repy | Farard) Spam e <

™ Company Association Request/Demande d'association & une compagnie
Friday, April 27, 2012 12:23 AM

Fro

Company Admin |\urep|y@amd.cum} Eﬂ

To: mrlosbanos@yahoo.com.ph
Brian Sillett is requesting to be associated with your company in ArcelorMittal Dofasco’'s Third Party Compliance
System. Please access the system using the link below to associate this employee with your company.
Brian Sillett fait la demande d'&tre associé a votre compagnie dans le systéme de conformité de tierce partie
d'ArcelorMittal Dofasco. S0l vous plait accéder le systéme en utilisant le lien suivant pour associer cet employé avec

votre compagnie.

https:/fecnet.dofasco.ca

Thank voufMerci

Associate an Employee
To associate an employee to a company first select the Manage My Employees option in the left navigation
panel of TPCS. The Employee Directory search page will open.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

English | Frangais Employee Directory

To search ALL employees, enter information into one of the fields below (First Name, Last Name, Driver's License Number, Activation Status). If

Leaming Home
' a none of the fields are populated, the search will return only employees assigned to your company.

y Course Registration

My nformation
, Manage My Employees e L ] Lot L L 1]
» Add New Employee Bz s Lntnie [l es L ] Activation Status [Select K%
» Manage Companies Results Results per page
B TP Search
v Logout
[alBclofe[e]e[u]t[s]«[r]m[n[ofr[aR[s[T[ufv]w[x]¥[z]

Perform a search by entering criteria into any of the fields and then clicking Search. Or bring up a list of names of
employees that are managed by the company Administrator by clicking the Search button (with no criteria
entered).
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A

ArcelorMittal

DOFASCO | HAMILTON

Thursday, June 2, 2016

English | Francais

» Leaming Home

transforming tomorrow third party compliance system

‘Welcome to the Third Party Compliance System sungki park

Employee Directory
To search ALL employees, enter information info one of the fields below (First Name, Last Name, Driver's License Number, Activation Status). If

none of the fields are populated, the search will return only employees assigned to your company.

— 1 Last ame 1

—

v Course Registration
» My Information

» Manage My Employees

» Add New Employee Driver's License Number Activation Status

» Manage Companies Results Results per page
+ Fovors
» Logout

| alBfclofe|Efs[ufi|Jfk|L|m[n[ofr|ofR]s[T[ufv|w|x]y]z]

Search Results- 3 returned Page 1 of 1 =[]~

LastName / |Fistweme |ewivdae | |

_ Certificat de conformité Transporteur de fierce partie - January 11, 2014 EF'

Page 1 of 1 BE EE

Search results will display. Click on an employee name to open the employee’s personal profile. Click to check
the Associated checkbox — this will associate the employee to your same Company.

A

ArcelorMittal

DOFASCO | HAMILTON

transforming tomorrow third party compliance system

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

English | Francais

i My Information
» Leaming Home
» Course Registration Employee Transcript | Employee Roles | Employee Information
» My Information Arola Alos
» Manage My Employees FEIETE [rola |
» Manage Companies Last Name [a10s |
» Reports User Type Employee w
» Logout Driver's License Number* |135?9 | Please exclude all hyph spaces and ks in the license number
Email : @test.ca |&
Check to Usemame |mrl&st | (6-10 alphanumeric characters)
Associate Associated J(Roles: M camier [JThird Party (non-carrier) [ Scrap Delivery [] Coke & Iron )
Company 1417500 Ontaric Inc.
User Activation Active
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Disassociate an Employee
If an employee is no longer working for the company, they must be disassociated.

To disassociate an employee from a company first select the Manage My Employees option in the left
navigation panel of TPCS. The Employee Directory search page will open.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Thursday, June 2, 2016 ‘Welcome to the Third Party Compliance System sungki park
English | Frangais Employee Directory
, Learning Home To search ALL employees, enter information info one of the fields below (First Name, Last Name, Driver's License Number, Activation Status). If

none of the fields are populated, the search will return only employees assigned to your company.
» Course Registration

Wy information
» Manage My Employees e L 1] Last Name: 1
» Add New Employee W s IR L ] Activation Status Select %
» Manage Companies Results (25 “|Results per page
b 22 Search
» Logout
[a[elclofe[e[e[n[1[a[k[c[m[n[o[r[a[R]s[a]ulv]w[x[¥]z]

Perform a search by entering criteria into any of the fields and then clicking Search to bring up the employee’s
name that is to be disassociated. Click on the name in the search results to bring up the employees personal
profile. You will notice that the Associated box is checked, click it to uncheck it and then click Update to save
and disassociate the employee from the company.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

English | Francais
i My Information
» Leaming Home

» Course Registration Emp: T Employee Roles | Employ

» My Information Joon morning Jung

» Manage My Employees First Name |J°°“ morning |

» Manage Companies Last Name |Jung |

» Reports User Type

» Logout Driver's License Mumber* |12346&3333 | Please exclude all hyphens, spaces and asterisks in the license number
Email |jungh un.shin@clarity.ca |

Uncheck to Username [ioon1234 | B-10 ic characters)

Disassociate | Associated v tRuIesz O camier [ Third Party (non-carrier) [ Scrap Delivery [ Goke & Iron )
Company 1417800 Ontario Inc.
User Activation Active
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View Certification Status of an Employee
Company Administrators can check on the progress and status of an employee’s certification.

To view an employee’s certification status select the Manage My Employees option in the left navigation panel
of TPCS. Perform a search in the Employee Directory that appears. Click on the name of the employee to be
viewed to bring up their personal profile.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

Employee

English | Francais .
) My Informatio Transcript
» Learning Home
» Course Registration Employee Transcript | Employee Reles | Employee Information
» My Information alesoc alex

» Manage My Employees FEIETE [ateoc |
» Manage Companies Last Name |alex |
» Re— User Type
» Lo M a nage My Driver's License Number | Please exclude all hyphens, spaces and asterisks in the license number
E mp I oyees Email | arismani@clarity.ca |
Usemame |alex123 |{6-1 0 alph ic characters)
Associated [ (Roles: Wl carrier M Third Party (non-carrier) DScrap Delivery [ Coke & Iron )
Company 1417300 Ontario Inc.
User Activation Active
Update

Click on the Employee Transcript tab. The current year’s information will open. Click on previous years to view
that info.

The following info is included here:

e Course Name, Status, Grade and Date of Completion
e C(Certificate(s) Earned, Date of receipt and Date of Expiry

Company Administrator User Guide: Third Party Compliance System 13



A

ArcelorMittal

DOFASCO | HAMILTON

transforming tomorrow third party compliance system

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

English | Francais Employee Transcript =

» Leaming Home - -
[ Employee Transcri ptI Employee Rolﬁl Employee In[ormstlnn]

Year: 20132 3011 2018 2009 2008

» Course Registration

» My Information

» Manage My Employees Courss Name Creait hours status Grage Date
. Year 2012
» Manage Companies Trirc Party Carmier Compiance Course Fasses 10 Jan. 23,2012
» Reporis Grand Total ]
i cevibestes |
Year 2012
Cartincate Racarved Expirss
Third Farty Carmier Compliance Jan. 23, 2012 Feb. 23, 2012

External Lesrning Events
Mo Resulis Foung

View/Edit Employee Roles

Roles determine the required courses/certificates for the user to be considered compliant.

To view or edit an employee’s roles in a company, first select the Manage My Employees option in the left
navigation panel of TPCS. The Employee Directory search page will open.

A

ArcelorMittal

DOFASCO | HAMILTON

transforming tomorrow third party compliance system

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

English | Frangais Employee Directory

To search ALL employees, enter information into one of the fields below (First Name, Last Name, Driver's License Number, Activation Status). If

L ing H:
b TR HOme none of the fields are populated, the search will return only employees assigned to your company.

» Course Registration

\ My Iformation
» Manage My Employees First Name: l:l Last Name: l:l
» Add New Employee IR EEES I L ] SRR B [Select 14
» Manage Companies Results Results per page
L Search
» Logout
[a[efclo[e[efefn]1[sfk[L{m[n[o[r]o[Rs[T[ufv[w[x[v[z]

Perform a search by entering criteria into any of the fields and then clicking Search. Or bring up a list of names of
employees that are managed by the company Administrator by clicking the Search button (with no criteria
entered).
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A

ArcelorMittal

DOFASCO | HAMILTON

Thursday, June 2, 2016

English | Francais

» Leaming Home

v Course Registration

» My Information

» Manage My Employees
» Add New Employes

» Manage Companies

» Reporis

» Logout

transforming tomorrow third party compliance system

‘Welcome to the Third Party Compliance System sungki park

Employee Directory

To search ALL employees, enter information into one of the fields below (First Name, Last Name, Driver's License Number, Activation Status). If
none of the fields are populated, the search will return only employees assigned to your company.

e I o I
Driver's License Number ] Activation Status
Results Results per page

| alBfclofe|Efs[ufi|Jfk|L|m[n[ofr|ofR]s[T[ufv|w|x]y]z]

Search Results- 3 returned Page 1 of 1 =[]~

LastName / |Fistweme |ewivdae | |

_ Certificat de conformité Transporteur de fierce partie - January 11, 2014 EF'

Page 1 of 1 BE EE

Click on an employee name to open the employee’s personal profile. The roles that are assigned to the

employee will have checkmarks beside them. Check/uncheck roles to assign/un-assign them from the employee;

click Update to save all changes.

A

ArcelorMittal

DOFASCO | HAMILTON

Thursday, June 2, 2016

English | Francais
» Leaming Home
» Course Registration
» My Information
» Manage My Employees
» Manage Companies
» Reports
» Logout

transforming tomorrow third party compliance system
Welcome to the Thirg loki park
Employee Roles

My Information j

Emp T i Employee Roles | Empl

Joon morning Jung

First Name |Jour| moerning |

Last Name |Jung |

User Type Check to ASSIgn/ROlES

Driver's License Number* | [1234663333 | Prease exclude all hyphens, spa Uncheck to Un-assign Roles

Email [junghun.shin@clarity.ca |@ I

Usemname [joon1234 | 6-10 ic characters) ‘

Associated El(Rules: O camer O Third Party {non-carrier) O Scrap Delivery O coke & iron ) |

Company 1417800 Ontario Inc.

User Activation Active
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To view additional Role information click on the Employee Roles tab. Here the role(s) assigned to the employee
are listed along with all of the required certificates under each role, indicating if the employee has received the
necessary certification and when it was received and when it will expire.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

Thursday, June 2, 2016 Welcome to the Third Party Compliance System sungki park

English | Frangais Employee Roles and Required Certificates

+ Leaming Home - -
Employes TmnsulptIEmployee Roles I Employes InFnrmahnn]

» Course Registration T T T

» My Information Role

Carrier
»  Manage My Employees Serap Delivery

» Manage Companies Required Certificates Role : Carrier
» Reporis Certificate Name Status Received Expires

Certificat de conformité Transporteur de X

» Logout tierce partie

Cours abordant la conformité des
transporteurs de fierce partie

Third Party Compliance Certificate

Third Party Compliance Course 2012

x
x
Third Party Carrier Compliance Course x
X
Third Party Compliance Course 2013 x

Role : Scrap Delivery
Certificate Name Status Received Expires

Scrap Delivery x
Scrap Delivery Course x

Other required certificates
Certificate Name Status Received Expires

Third Party Compliance Certificate x

Other Certificates
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Generate Reports

There are 3 reports accessible to the company Administrator. These are:

e OnSite Violation Report
e  Onsite Exam Results per Company
e  OnSite Exam Results for Company

A

ArcelorMittal transforming tomorrow

DOFASCO | HAMILTON

Monday, May 14, 2012 Welcome to the Third Party Compliance System rolamgr los banos
) : Reports
English | Francgais i -
- OnSite Violation Report
» Learning Home OnSite Exam Results Per Company

OnsSite Exam Results for Company

» Course Registration

» My Information

» Manage My Employees
» Manage Companies

» Reports

» Logout

Onsite Violation Report

third party compliance system

This report will summarize for a given period of time the number of violations a company has had.

Select one or all Kiosk Tests, enter start and end search dates and then click search.

A

ArcelorMittal transforming tomorrow

DOFASCO | HAMILTON

Kiosk Test : [ALL v
OnSite Violation Report
[06/0172015 | = ~ [06/022016 | BH | search
Compan Mo. of Company Mo. of Mot Not Expired
pany Violations Drivers Registered Certified Certification

I14‘I?8E]D Ontario 0 2g 0 1 18
nc.
Jackson's Inc 0 9 1] ] 1]

Company Administrator User Guide: Third Party Compliance System
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No. of Company Violations column refers to the number of times a company has attempted to come
on-site but were no longer compliant with the requirements of ArcelorMittal Dofasco’s Third Party
Health, Safety and Environment Program.

No. of Drivers column refers to the number of employees that came on site in a given period of time.
Not Registered column refers to the number of times a non-registered employee attempted to come on
site.

Not Certified column refers to the number of times a registered employee has attempted to come on
site but the employee has not passed the required course(s).

Expired Certification column refers to the number of times a registered employee has attempted to
come on site with an expired certification.

Not Associated column refers to the number of drivers that used the Kiosk who are NOT associated with
the company that he/she selected.

Onsite Exam Results Per Company
This report is for Carrier Companies only.

This report summarizes company performance based on how drivers performed on the Remote Registration

Kiosk Test for a given time period.

Select one or all Kiosk Tests, enter start and end search dates and then click search.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

=

Kiosk Test : [ALL v

OnSite Exam Results Per Company

[osi012015 | ~ [osio2i2016 | B [ Search |

Company Drivers w/ Wrong Answer 1 Wrong 2 Wrongs 3 Wrongs
1417800 Ontario Inc. T9 53 17 M 5
Jackson's Inc 0 0 0 0 0

Drivers column refers to the number of drivers sent to pickup/return product
w/ Wrong Answer column refers to the total number of drivers who had one or more wrong answers
1 Wrong, 2 Wrong, 3 Wrong columns refer to the number of wrong answers for total answered wrong
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Onsite Exam Results For Company
This report is for Carrier Companies only.

This report can be generated anytime by Company Administrators (it is recommended this report be reviewed
daily). The report details each time a specific driver has taken the Remote Registration Kiosk Test and what the

individual’s test results were.

Select a company under OnSite Exam Results, select one or all Kiosk Tests, enter a start date and then click

search.

A

ArcelorMittal transforming tomorrow third party compliance system

DOFASCO | HAMILTON

=

OnSite Exam Results |[JENEENTNTEIANTY

Kiosk Test : |ALL v

0610172011 |E |Sear|:h |

Driver Name TimeStamp All Comrect 1 Wrong 2 Wrongs 3 Wrongs
rolatest2y 121510 PM 0 0 0 0
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